””ﬂ”g’"ith Doorsmith Exterior Warranty Submission Best Practices

Your Complete Door Source

To ensure your Warranty submission is smooth and processed quickly please reference
these tips when submitting your photos for your Warranty claim.

Please provide - A full view of the INTERIOR and EXTERIOR of the door.
Unobstructed (this means, no plants, shoe racks, etc)

Please provide - Close-up picture of the issue(s) (Dent/leak/Light coming in)
*1-3 pictures, different angles are a plus.

NOTE: Larson Storm Door warranties require a shot of the label as well as any warranty issues.

Examples of GOOD photos:
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Close-Up of Issue Storm Door Label

Obstructed View Poorly Lit and Obstructed View

Please send warranty submissions and questions to: warranty@doorsmith.ca



